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Women'’s Health Program

Fees & Cancellation Policy

Consultation Details & Fees

Service Details Price

Standard Initial Consultation |- One-hour appointment $200.00
- Follow-up letter to Family Doctor

Value Initial Consultation - One-hour appointment $250.00
- Follow-up letter to Family Doctor ($300.00
- Follow-up appointment (after 3 months) Value)
with additional note to Family Doctor as
required

Follow Up (within 12 months | - 30-minute appointment $100.00

of last consultation) - Follow-up letter to Family Doctor

Please Note: If you have a health spending account as part of your private health insurance plan,
it may be a benefit under “Pharmacist Consultation”. Our Menopause Practitioners are NAMS
(North American Menopause Society) Certified.

Additional Services

Service Type Details Price

Blood Work Request | - Letter sent to family doctor outlining required | Complimentary
blood work for consultations

Doctor’s Note - Letter sent to family doctor outlining details of $25.00
discussion with practitioner outside of an
appointment

Extended Phone Calls | - Phone calls that are over 15 minutes in $25.00
duration. Calls over 30 minutes in length will
be billed as a Follow Up.

Cancellation & No-Show Policy

We understand that unforeseen circumstances may arise. However, we kindly request that you
provide at least 24 hours' notice if you need to cancel or reschedule your appointment.

e Cancellations made with less than 24 hours' notice will incur a $20 cancellation fee.

e A no-show, where you miss your appointment without notice, will incur a $50 no-show fee.
Fees will be charged at the discretion of the administrator. These fees help offset the preparation
costs for consultations and allow us to accommodate other patients on our waiting list. By
scheduling an appointment, you acknowledge and agree to this policy.



